
Hearing Loss 101: 
The Basics of Living With Hearing Loss

Thursday, April 17, 2025, 7:00 pm
Zoom!   

•What is hearing loss
•How can you tell if you have a hearing loss
•What to do
•Assistive technology and safety
•Buying a hearing aid
•Adjusting with modifications
•Coping tips
•Sharing with HLAA DownEast

Presented by Margaret Myatt, a lifetime 
hearing loss person.  Certified by Hearing Loss 
Association of America (HLAA) in Hearing 
Assistive Technology (HAT) 



Introduction – Margaret Myatt

•  Hearing aids since age 30 and a 
family tradition.

•  Even with aids, still struggle 

•  Biggest sadness–suffering husband

•  What to do? (2013)

Googled “Hearing Support” and 
discovered  HLA-Central Massachusetts

•  Became active in the support-advocacy group – learning, 
enjoying new friends.

•  Goals: - To teach and help other Hard-of-Hearing (HOH)
   - To advocate for public hearing assistive technology
    - To get the word out!
    



www.hearinglossmaine.org

www.hearingloss.org

About 120 chapters 



Sharing ideas for hope and better lives

 with a hearing loss



HLAA DownEast – Our dilemma – geography. Bangor to Kittery = 178 miles.

Solutions! 

Zoom – Especially in the winter.  
Is April winter? 

Regional gatherings

May 17th – Augusta lunch

May 22 – Bangor Aging Expo

June – National Convention

July 19th?– Blue Hill/Ellsworth

August 16th - Kennebunk
Please send your town to Pat so we 
can plan effective, robust regional 
gatherings.  

patdobbscoach@gmail.com



Back to our regularly scheduled program…



Do You or a Loved One Have a Hearing Loss?

Do you Struggle 

•  When two or more people are talking? 

•  TV volume is never right?

•  With a noisy background?  

•  Asking people to repeat themselves?  

•  Do you guess what others are saying?

 
  If you answered "yes" to three... 

…you are experiencing hearing loss.



Hard of Hearing Community 

• 20 percent (50 million) of American adults 
have hearing loss.

• 4,000 new cases of sudden deafness occur 
each year in the US.

• 2 to 3 out of every 1,000 US  children are born 
deaf or hard-of-hearing.

• Only 1 out of 5 people who could benefit from 
a hearing aid actually wears one.

National Institute on Deafness and Other Communication Disorders



What is Hearing?
Outer Ear: Catch the Wave - collects sounds, 
vibrations

Middle Ear: Good Vibrations
Sound waves travel through eardrum which 
delivers vibration to the ossicles (tiny little bones)

The Inner Ear: Nerve Signals Start Here
Vibrations enter the cochlea, filled with liquid, 
with tiny hair cells which trigger an electrical 
signal to the auditory nerve, to brain to interpret 

When hearing works, it is huge!  Components: 

Amplitude Whisper to jet plane - loudness 
  (0 to 120 decibels)

Frequency Rumble to a sizzle –pitch, high-low
   (20 to 5,000 Hz)



With Hearing Loss…

• Pitches (frequency) and tones are lost 

• Can’t hear in noisy restaurants (Relative amplitude, relative 
loudness) 

• Can’t suppress unwanted sounds 

• Loss of direction of incoming sound

Affects family life, workplace relationships, communication

Amplification of sound helps, but…. 



Different Sounds Have Different Frequencies.

If Frequencies are Missing…. 

I wa a lo ly ay n e ar .

I wa a lo ly ay n e  ar .

I wa a lo ly ay n e  ar .

Even with amplification, 

meaning is missing…. 



Shouting Doesn’t Help

I wa a lo ly ay n e ar .

It was a lovely day in the park. 



Shouting Doesn’t Help

I wa a lo ly ay n e ar .

I want a lonely hay anteater.



The brain fills in what it can – based on experience 





Goal: Manage Gain of Sound

•Digital hearing aids are programmed to manage more and less gain

•Reduce background noise





Hearing Aids



Cochlear Implants

Electronic device to provide a sense of sound to a 
person who is profoundly deaf or severely hard-of-
hearing

External: Sits behind the ear

Internal: Placed under the skin

Does not restore normal hearing. Instead, it can give 
a deaf/HOH  person a useful representation of 
sounds in the environment and help him or her to 
understand speech.



What Else Helps?

• Behavior Changes – family , friends
• Seating and positioning
• Quiet restaurants

• Personal Hearing Assistive Technology
• Bluetooth streaming
• FM systems
• Captioning – TV, telephones
• Shaking alarm clocks
• Strobe fire alarms

Home and workplace



Assistive Listening Systems

• Bluetooth transmission – personal streaming 
devices. “Pocket Talker.”
 

• FM systems - accessible, adaptable
      - personal and public systems

• Infrared systems - light based, linear
               - theaters 



Theaters and Movies

• Open Captioning-Theaters

• Closed Captioning-TV

• Captioning glasses

• GalaPro



Let’s Get Looped!

•Looping a meeting room –
 some rooms better than others.

•Best time – during construction

•Looping information booths

• Receivers for non-hearing aid 
people

• Banks, theaters, taxis, churches, 
libraries, classrooms, museums, 

• Affordable … sort of



www.hearinglossmaine.org/accessible-n-e-theaters/





www.time2loopamerica.com/me/



Telephones

Disability Rights Maine - Equipment 
Distribution Program.

Website: http://drme.org/deaf-services/tep 

DRM’s Telecommunications Equipment 
Program (TEP) provides communication 
solutions to anyone who has a barrier that 
prevents them from using standard phone 
equipment. Through a simple application 
process, DRM staff will determine the best 
amplified, captioned, large button, picture 
dial, or voice-activated phone to meet your 
needs; a hearing aid option is also available 
for low-income clients, ages 65 and older.



More about telephones: 
• InnoCaptions 
• Smartphone choices
• FCC  role
• Otter app (others)



Otter

Transcribe Live 

Ava

Ambient sound - 
Captions for voices 
in the room

Smart Phone 
Apps



Personal Safety Devices 

• Shaking alarm clocks

• Strobe fire alarms

• CO alarms

• Weather alerts





Maine Red Cross Will Install Free Bed-Shaker 

Smoke  Alarms for Hard-of-Hearing or Deaf 

People

Google – Maine Red Cross alarms 



Behavioral Modifications

• Conversation – small or large groups
• Seating and positioning- know thyself
• Quiet restaurants – it makes a difference

• ‘ Fess up – clearly state your situation
• Use technology – public and personal 

• To guess or not to guess?
• Keep your sense of humor!

• Identify your sphere of capability

• Take notes… Write notes…



Help – in Maine and Beyond

www.mecdhh.org
Maine Education Center for the 

Deaf and Hard of Hearing

www.hearingloss.org

www.hear-me-now.org

www.drme.org

A variety of services for people with 
disabilities. TTY phone program. Legal 
services, referrals t services. 



HLAA Downeast Chapter

www.hearinglossmaine.org



Can We all Relate?

Many in the community could 
benefit from accessible
hearing assistive technology.



Reasons for Optimism

• Hearing loss is coming out of the closet – losing the stigma

• Technology keeps improving

• Over the counter hearing aids

• Legislation efforts

• Public looping, assistive devices more prevalent



Conclusion –What to Do For Hearing Loss in Your Life

• Get assessed – bring a friend 

• Be honest and keep a sense of humor

• Use technology

• Use other resources

• Know that you are not alone!



Questions? Comments? Criticisms? 

www.hearinglossmaine.org

mmyatt01757@gmail.com

mailto:mmyatt01757@gmail.com
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